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In response to feedback from advisers we are

introducing a new operating model with

Cofunds, to be launched towards the end of

the year.
We will be migrating existing clients to the new model and

it will apply by default to all new users.

Why?
One of our main goals is to better support users of the

Cofunds platform and respond to their needs. The new

operating model brings solutions to a number of issues

raised by advisers and their clients, and streamlines the

process of using Cofunds for dealing in collectives.

The main benefits of the new operating model are:

» Improved dealing terms for your clients –100% of funds

available at creation (no initial charge);

» Holistic view for you of your clients’ assets on the

Cofunds platform and holistic planning tools available;

» Switches between cash and collectives, and collectives to

collectives will be free; and

» The ability to rebate trail commission.

The facts
» All deals will be placed under your direct agency with

Cofunds, therefore, advisers without a direct agency will

need to open one. Your clients will also be required to

sign up to Cofunds’ terms and conditions.

» You will have only one operating model to use and

understand, as the new model is almost identical to that

used with Cofunds for all non SIPP business.

» All deals will be placed on-line directly on the Cofunds

website rather than via the Suffolk Life portal and there

will be no need to establish a Suffolk Life sub agency.

» You will be able to click through from the Suffolk Life

portal to the Cofunds website to place deals.

» You will be able to view all holdings that are held on the

Cofunds platform under your Cofunds log-in, which is

currently unavailable under the existing model.

» You will be able to request the movement of monies

between Suffolk Life and Cofunds online.

» Cofunds will pay both initial and trail commission to you;

an automated process of which you will receive a full

breakdown.

» Platform based remuneration can be opted for – you and

your client can agree an annual percentage of funds for

all their platform products and Cofunds will pay this

direct to you. This only applies to assets held on

platform.

» Your clients will be able to receive copy contract notes

direct from Cofunds, providing they have signed the

Cofunds terms and conditions.

» Your clients will be able to receive valuations direct from

Cofunds, providing they have signed the Cofunds terms

and conditions.

» You will be able to retain dividend income on the

platform in cash.

» All accounts will be opened in the name of the

underlying client and all client records will be customer

centric.

» Data will be available from Cofunds for you to embed in

your back office systems; where this is already received,

amendments will need to be made to reflect the new

model.

» There will be an automated regular withdrawal facility,

which is useful to support disinvestment where

unsecured income or alternatively secured pension is

being paid.

e-Updates
We will be issuing e-bulletins in the run up to the migration,

confirming dates and any actions you are required to take.

In order for us to keep you updated, please send us your

email address to:

cofundsmigration@suffolklife.co.uk

We won’t write again!
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Example of how our SIPP investments will look on the Cofunds screen:


